
Instructions to access Alcatel-Lucent Extranet applications using your Nokia credentials  

1. Clear/Delete cookies; browser choice may vary.   

Note: Find instructions here:  http://www.wikihow.com/Clear-Cache-and-Cookies 
 

2. From the Nokia internet, click Sign in|Extranets -> Sign in to the Alcatel-Lucent Extranet:  

 https://market.alcatel-lucent.com/release/jsp/sso/login.jsp  

3. Follow Nokia employee login instructions ->  Click here 

 

 

4. On the Employee Extranet Login Page, follow instructions for Nokia Employees.  

Click -> SSO Login [you will be redirected to the Nokia login page to proceed accordingly.]  

If you require assistance, click Need help?    

 
 

5. The first time you login with Nokia credentials, you will be required to repeat the login steps a second time.  
Follow instructions at the top of the page -> CLICK HERE and proceed accordingly. 

 

 
 
 

http://www.wikihow.com/Clear-Cache-and-Cookies
https://networks.nokia.com/
https://market.alcatel-lucent.com/release/jsp/sso/login.jsp


 
 

6. Select the default home page to which you will be directed when you log in and click Submit.  

- Your default home page will open and your extranet application access will match that of an employee.   

Note: Support Portal (for OnLine Customer Support) is the typical default page for those who  

are primarily interested in technical support. You may change your default selection at any time.   

 
[Note: On initial login, bookmarks and deep links are not supported at this time.]  
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